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Paragraph 
(original draft) 

Paragraph 
(final draft) 

Summary of Responses Consideration/appraisal Response 
1 Definitions 
 

1 Definitions    
2 General 2 General Statement requested that 

the Council will have the 
best interests of traders 
at the heart of their 
operations 
 
Request that the 
Council’s obligations be 
stated 
 
Comment on the Sunday 
Market being referred to 
as an “Arts and Crafts 
Market” 
Suggestion that there be 
an additional set of 
regulations for this 
market  
 
 
 
 
 
 
 
 
 
 
 
 

Noted 
 
 
 
 
 
Noted 
 
 
 
The Market is referred to as 
the Sunday Arts and Craft and 
Local Food Market.  Initially 
Markets Management tried to 
keep this as purely Arts and 
Craft.  However, there was 
insufficient demand from Arts 
and Craft Traders and the 
Market had high vacancy 
levels. Therefore gradually 
general traders were 
permitted to trade.  This is still 
the case, although priority is 
always given to genuine Arts 
and Crafts traders and local 
food producers.  Although the 
Market is not pure Arts and 
Crafts and local food the 
result is a vibrant market 
which has good occupancy 

Statement inserted at the 
beginning of the 
Regulations 
 
 
 
Amendments made 
 
 
 
Our aim is that as 
general traders leave the 
Market to try hard to fill 
these spaces with Arts 
and Crafts and local food 
producers.  However 
given the popularity of 
this market they will need 
to be able to commit to 
all year round trading in 
order to secure a 
permanent pitch. 
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Traders rights 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Request for mention of 
the Council’s 
responsibilities with 
regard to cleaning the 
Market etc 
 
Request for clarification 
of to whom the Markets 
Management Team is 
responsible 
 
 
Financial commitment 
involved in need to give 
notice 
 

rates. 
 
 
Traders have common law 
rights to trade on Cambridge 
Market (known as the “right of 
resort”) but not to pitch a stall 
or occupy exclusively a 
particular part of the Market 
unless this is allocated to 
them by the Council.  The 
Market Regulations are the 
terms on which traders are 
permitted to occupy stalls on 
the Market. 
 
 
 
See paragraphs 22 and 24 
 
 
 
 
 
New “Information” section 
added at the end of section 
26. 
 
 
 
 
Noted 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
No amendment 
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3 Transfer of Licences 3 Personal Nature of 
Licences 

Clarification requested 
 

Reviewed Paragraph 3 has been 
reviewed and amended. 
to clarify the personal 
nature of licences 

4 Product Lines 4 Product Lines and 
Product Line 
Extensions 

Request that the Council 
checks every stall to 
ensure that traders are 
selling only those articles 
that they are licensed to 
sell 

The Markets Management 
Team does a register of 
attendance every morning 
and monitors that traders are 
complying with their licence 
conditions.  This includes 
monitoring what they are 
selling. 
 

No amendment needed 

5 Applications for Stalls 5 Applications for 
Stalls and New Stall 
Allocations 

Request for improved 
communication between 
the Council and traders 
 
Clarification requested as 
to when stalls will be 
advertised 
 
 
 
 
 
 
Restriction on number of 
stalls.  Traders who 
already have more than 3 
stalls will retain these 

Noted. This does need to be 
improved 
 
 
The list of stalls set out in 
5.1.2 refers to all of the stalls 
that would be advertised 
should they become vacant. 
There is no need for traders 
who are already allocated one 
of these stalls to reapply. 
 
 
Where traders already have 
more than 3 stalls it would be 
unfair to remove these.  The 
restriction on number of stalls 
has been introduced to enable 
more traders to have the 
opportunity to trade on the 
Market 

From April 2011 
meetings which are open 
for all market traders to 
attend will be held 3 
times a year. 
 
In addition Markets 
newsletters will be 
launched at the 
beginning of June 2011 
and will be published 3 
times a year. 
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6 New Stall Allocations 
and Product Line 
Extensions 

4 (product line 
extensions) 
5 (new stall 
applications) 
 
 

Request that these be 
combined for clarification 

 Amended and combined 

7 Unsuccessful 
Applicants 

6 Unsuccessful 
Applications 
 

No comments   

8 Payment of Stall Fees 7 Payment of Stall 
Fees 

Credit for good 
attendance requested as 
Saturday and Sunday 
market stalls cost more 
than weekday stalls. 
 
 
 
 
 
 
Traders should be 
consulted on fee 
increases 
 

Saturdays and Sundays are 
prime trading days and as 
such it is appropriate that they 
should be significantly more 
expensive.  Currently 
Sundays are cheaper than 
Saturdays (Sat £27.91 - 
£33.33, Sundays £25.57)  
 
 
 
 
Agreed 

No reduction in stall fees 
is proposed. 
 
 
 
 
 
 
 
 
 
Amended to include 
provision for consultation 

9 Absence from the 
Market 

8 Absence from the 
Market 

A number of Sunday 
Market traders 
commented on this as 
Sunday Market traders 
have previously only 
been required to provide 
48 hours notice of a 

The reason for the change to 
the rules relating to 
attendance at the Sunday 
Market is to bring the Sunday 
Market in line with the 
weekday market where 
traders only have 2 free 
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decision not to trade and 
have then not been 
charged 
 
Comment on the 
adequacy of 2 free weeks 
and the need to create 
stock 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

weeks per year.  Historically 
traders on the Sunday Market 
have only been required to 
provide 48 hours notice of a 
decision not to trade and then 
they would not be charged. 
 
The Sunday Market is now as 
busy if not busier than a 
Saturday and it is appropriate 
that the previous arrangement 
should now be reviewed. 
 
The 30 Arts and Crafts 
Traders on the Sunday 
Market represent 
approximately 33% of the 
Market.  In 2010/11 60% (18) 
of these traders took more 
than 2 weeks off.  On average 
these traders took 12 
Sundays off which represents 
23% of the year, based on 52 
weeks trading.  40% of the 
Arts and Craft  traders 
currently trade all year round, 
which illustrates that there are 
artists who are able to make 
this commitment. 
 
Lost revenue to the Council in 
2010/11 through the absence 
of these 18 traders was 
£5,823. 
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Given the popularity of the 
Sunday Market and the 
demand for permanent 
pitches from Artists and Local 
Food Producers it would 
seem fair to require those 
traders with permanent 
pitches to commit to trading 
all year round. 
 
Traders who are not in a 
position to commit to trading 
all year round have the option 
to trade as a casual trader, 
which, whilst not securing the 
same pitch each week does 
secure them a pitch on the 
Market. 
 
2 free weeks is in line with 
other similar markets across 
the UK. Some similar markets 
(for example York, which runs 
a 7 day a week market) 
allocate no free weeks. 
 
 
The Council considers that it 
is important to ensure that 
there is consistency between 
traders and that to maintain a 
two tier system would be 
unfair.  Allocating more free 
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weeks to general weekday 
traders who also trade on a 
Sunday would also be unfair  
 
However, in recognition of the 
adjustment required by the 
Arts and Craft Traders to 
these new regulations we are 
proposing that two additional 
free Sunday should be 
allocated to all Sunday traders 
between 01 August 2011 (the 
date from which these new 
regulations come into effect) 
and 31 March 2012, then one 
additional free Sunday 
between 1st April 2012 and 
31st March 2013.  From 01 
April 2013, 2 free weeks will 
be introduced for all traders. 
 
Please note that all traders on 
both the weekday and Sunday 
market who pay by Direct 
Debit are entitled to an 
additional 2 weeks.  
 
The loss of revenue to the 
Council if all traders were to 
be given 3 free weeks would 
be in the region of £13,000. 
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If a trader’s stall is 
allocated to a casual 
trader when he is absent 
and not using a “free 
week” will he have to pay 
for his stall? 
 
 
 
 
 
 
 
 
 
Question about traders’ 
status when they are ill. 
Do they have to pay the 
stall fee? 
 
 
 
 
 
 
 
 
Concern raised about 
Arts and Craft traders 
attending in poor weather 
 
 
 
 

Yes, they will still have to pay 
for the stall as there is no 
guarantee that the Council will 
be able to fill the stall at short 
notice. In addition if the 
Council were in a position to 
refund stall fees some stalls 
would be easier to fill then 
other which would mean that 
some traders would earn 
more stall free weeks than 
others which could be 
deemed unfair. 
 
 
Generally traders will need to 
pay for their stall if they are 
unable to attend due to 
illness.  This is in line with 
their self- employed status.  
However, paragraph 8.6 
allows the Market 
Management Team at their 
absolute discretion to waive 
the stall fee in the case of 
unforeseen circumstances. 
 
It is important that the rules 
regarding attendance in poor 
weather are consistent across 
all markets.  Please also note 
that in extreme weather 
conditions all traders will be 
credited (Re: point 7.3.1)  
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Meaning of “continued 
absence” 

 
This is absence that is 
continuing 
 

10 Insurance 9 Insurance NMTF public liability 
insurance issues a letter 
to confirm payment and 
membership cards which 
traders carry on market 
days. They do not have a 
policy to display as such. 
 

The new section 9.1 has been 
drafted to allow traders to 
provide proof of insurance 
upon request if it is not 
possible for them to display 
this on their stall. 

 

11 Indemnity and Cost of 
Damage 

10 Indemnity and 
Cost of Damage 

No comments   
12 Conduct 11 Conduct Comment relating to pets  Each request for 

permission will be 
considered on its own 
merits 

13 Hours of Operation 12 Hours of 
Operation 

Clarification requested 
with regard to vehicles on 
the Market 
 
Request that the time be 
changed to 6.00 am from 
Mark to December 
 
 
 
Comment on the need for 
traders to leave their stall 
for a few minutes to go to 
the toilet or buy food 

 
Noted 
 
 
No change made to the draft.  
Only two traders requested 
this and changing the time 
could interfere with the 
washdown of the Market 
 
Traders may make their own 
arrangements with regard to 
supervision of their stall for 
these short periods of 
absence  

See paragraph 12.4 

14 Closure of the Market 13 Closure of the No comments   
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Market 
15 Works Affecting the 
Market 

14 Works Affecting 
the Market 

No comments   
16 Vehicle Manoeuvres 15 Vehicle 

Manoeuvres  
Responsibility for vehicles The Council will not be 

responsible for vehicles 
brought onto the Market 
Square 
 

 

17 Obstruction 16 Obstruction Meaning of “obstruction” 
and “inconvenience” 

These words have their 
ordinary meanings 
 

 

18 Stalls 17 Stalls Comment on use of 
boards as windbreaks on 
art stalls 
 
 
 
 
 
 
 
 
 
Request for clarification 
on stall boundary 
 
 
 
 
 
 
 
 
 

Market boards must not be 
used for this purpose 
 
 
 
 
 
 
 
 
 
 
Noted 
 
 
Where the Markets 
Management Team give 
permission to extend they will 
record their reasons and each 
request will be considered on 
its own merits 
 
 

As part of the ongoing 
Markets Improvement 
Plan the Markets 
Management Team are 
investigating a solution to 
the ongoing problem of 
shortage and damage of 
market boards  
 
 
 
 
Paragraphs 18.1 and 
18.2 of the original draft 
have been combined into 
17.1 and redrafted to 
clarify this. 
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Request for location of 
board store 
 
 
 
 
 
 
 
 
 
 
Leaving of back sheets 
on the market 
 
 
 
 
 

 
 
 
The current board store is 
situated behind the bin area 
and close to the toilets 
 
 
 
 
 
 
 
 
 
Any property left by traders on 
the Market is at the traders 
own risk 
 
 
 
 
 
 

 
 
 
The Markets 
Management Team 
acknowledges that the 
board store is not 
satisfactory and is 
committed to finding a 
long term solution for 
board storage as part of 
the Markets 
Improvement Plan 
 
 
Amended. Traders may 
leave back sheets and 
side sheets but do so at 
their own risk 

19 Identity 18 Identity  Is there any guidance 
about what is to be 
included besides the 
trading name? 
 

Traders might want to include 
a contact number under their 
trading name so that 
customers know how to 
contact them when they are 
not trading.  However they are 
not obliged to do this and 
whether to do so is at the 
trader’s discretion. 
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20 Gas Cylinders 19 Gas Cylinders No comments   
21 Generators 20 Generators No comments   
22 Electricity 21 Electricity Request for clarification 

concerning use of fans on 
hot days to avoid loss of 
stock 
 
 
 

In exceptional temperatures 
this is acceptable (see 
paragraph 21.6) 

 

23 Litter and Trade 
Waste 

22 Litter and Trade 
Waste 

Comments in relation to 
sweeping and recycling 
and public litter bins. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
An additional sentence 
has been added to point 
22.3 to clarify that traders 

This does not replace the 
Council’s general daily 
cleaning and tidying of the 
Market.  The paragraph 
highlights the individual 
trader’s responsibility to keep 
their stall area tidy and free 
from rubbish throughout the 
trading day. 
 
Paragraph 22.9 refers to the 
introduction of the cardboard 
compactor and requires 
traders to continue to use this 
appropriately in addition to 
any other initiatives that might 
be introduced in the future.  
The Council will feedback the 
comments on litter and 
recycling to the Refuse and 
Environment Service, who 
look after the public litter bins. 
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must only use the refuse 
facilities on the market for 
waste generated on the 
market. 
 

24 Food Stalls 23 Food Stalls    
25 Health and Safety 24 Health and Safety    
26 Disciplinary Code 25 Disciplinary Code Comments on the need 

for checks on discretion 
 
 
 
 
 
 
 
Comments on 
circumstances in which a 
licence may be 
terminated 

The conduct expected of 
Market traders is set out in the 
Regulations.  How the Council 
will deal with breaches of the 
Regulations is set out in 
paragraph 25 under the 
heading “Disciplinary Code”. 
 
 
Termination will only take 
place after a hearing held in 
accordance with paragraph 
25.1 
 

 

27 Appeals Procedure 26 Appeals 
Procedure 

Comments on rights to 
appeal and the possibility 
of Judicial Review of 
decisions 
 
Complaints and reference 
to the Local Government 
Ombudsman 
 
 
 
 

 
There is no right of appeal to 
a court but decisions made by 
the Council may be subject to 
Judicial Review.  Traders 
considering whether this is 
appropriate are advised to 
obtain independent legal 
advice 

 
Complaints section 
added with address of 
Local Government 
Ombudsman. 

 


